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The MBTA is advising riders to plan for additional 
travel time on the Red, Orange, Blue, Green, and 
Mattapan Lines while speed restrictions continue.

These restrictions are a safety precaution put in place 
as a result of findings from a Department of Public 
Utilities site visit last week.

The MBTA wants to thank riders for their patience 
during this time and remains committed to operating 
the transit system in the safest manner possible.

This guide provides alternative travel options on 
Commuter Rail routes that run parallel to subway 
service.

Print version

Produced by Customer Experience



3

RED LINE
Commuter Rail Alternative Service

Braintree  South Station
Trains every 30-45 minutes | Take any train
Middleboro/Lakeville line
Plymouth/Kingston line

JFK/UMASS  South Station
Trains every 30 minutes | Take any train
Middleboro/Lakeville line
Plymouth/Kingston line
Greenbush line

Porter Square  North Station
Trains every hour
Fitchburg Line line

Quincy Center  South Station
Trains every 30 minutes | Take any train
Middleboro/Lakeville line
Plymouth/Kingston line
Greenbush line

For exact 
departure 
times visit 
MBTA.com/cr

Show your 
CharlieCard or 
CharlieTicket 

on board at any of 
the stations below to 
ride Commuter Rail 
during this service 

change.

•  Braintree 
•  JFK/UMASS
•  Porter Square
•  Quincy Center
•  South Station

Print version
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ORANGE LINE
Commuter Rail Alternative Service

Back Bay  South Station
Trains every 30 minutes, every hour during off peak times | Take any train
Framingham/Worcester line
Franklin/Foxboro line
Needham line
Providence/Stoughton line

Forest Hills  South Station
Trains every 30 minutes, every hour during off peak times | Take any train
Franklin/Foxboro line - Needham line - Providence/Stoughton line

Malden Center  North Station
Trains every 45 minutes - Haverhill line

Oak Grove  North Station
Trains every 45 minutes - Haverhill line

Ruggles  South Station
Trains every 20 - 30 minutes | Take any train
Franklin/Foxboro line - Needham line - Providence/Stoughton line

For exact 
departure 
times visit 
MBTA.com/cr

Show your 
CharlieCard or 
CharlieTicket 

on board at any of 
the stations below to 
ride Commuter Rail 
during this service 

change.

•  Back Bay
•  Forest Hills
•  Malden Center
•  North Station
•  Oak Grove
•  Ruggles

Print version
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GREEN LINE
Commuter Rail Alternative Service

Trains every hour. 
See Worcester Line schedule for exact times. 

  Auburndale
  Boston Landing
  Lansdowne
  Newtonville
  West Newton

Show your 
CharlieCard or 
CharlieTicket 

on board at any of 
the stations listed to 
ride Commuter Rail 
during this service 

change.

WORCESTER LINE
TO SOUTH STATION

BOSTON
COLLEGE

CLEVELAND
CIRCLE

RIVERSIDE

TO WORCESTER
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BLUE LINE
Ferry Alternative Service
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220
220

Boston-Hingham

714

Hewitt’s
Cove

To Logan-Hull-
Hingham

QUINCY CENTER
Red Line to Boston

and Braintree &
Commuter Rail to

Boston and points South

To Lewis
Mall

Show your 
CharlieCard or 
CharlieTicket 

on board at any of 
the stations below to 
ride the MBTA Ferry 
during this service 

change.

•  Long Wharf
•  Lewis Whaf
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Long Wharf  Lewis Wharf
Ferrys depart every 30 minutes

For exact 
departure 
times visit 
MBTA.com/ferry
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Social Media
 

For assistance with using alternative services:
Call Us
Monday - Friday: 6:30 AM - 8 PM  |  Saturday - Sunday: 8 AM - 4 PM

Main Hotline: 617-222-3200  |  Toll Free: 800-392-6100  |  TTY: 617-222-5146

Email Us
MBTA.com/customer-support

For the latest service updates, news, and more, 
follow the MBTA on social media.

@MBTA

/TheMBTA

@TheMBTA

@TheMBTA

@TheMBTA

Print version

For additional travel alternatives visit: mbta.com/trip-planner
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