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Language Accessibility

English

» We offer interpretation during this meeting. In
your meeting/webinar controls, click
Interpretation (the small globe icon) and click the

language that you would like to hear. szg -
N English
Spanish '
& Chinese
» Ofrecemos interpretacién en espanol durante .
esta junta. Para escoger el audio en Inglés o en @ Frenty
Espanol tendra que picar el boton de @ German

interpretacion, el cual tiene un imagen de un
mundo. Cuando le pique la interpretacion por vute Oriaind
favor de escoger el idioma cual le gustaria oir g

Chinese

: WEREIR ( IEIRSS - EEMA WM
Botnaiaiie | SFENE (RER)
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Closed Captions

* Click Closed Caption to start

VleWIHg Closed Ca ptIOnlng Closed Caption is available

* Tip: Click and drag the closed = @
captioning to move its position in bt Fecond Gosed Caplion
the meeting window.

* To adjust the caption size: Closed Caption

* Click the upward arrow next to Start B e s . e e
Video / Stop Video.

 Click Video

Settings then Accessibility.

* Move the slider to adjust the
caption size

These are default (small) sized subtitles.
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Use Chat for Technical Questions

English

* If you have a technical question about Zoom or
the features of the meeting, please use the chat
function. Our technical assistant will attempt to
troubleshoot your problem and get back to you.

Spanish

 Si tiene una pregunta técnica de zoom o los
enseres de zoom durante la junta. Favor de usar
el chat. Nuestro asistente técnico bajo el nombre
de “Zoom Tech” le ayudara con su problema.
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Raising Your Hand

* Please use Zoom’s “Raise Hand” feature to indicate if you have a comment

* All participants are muted upon entry so that only the presenters can be heard. Please
raise your hand and the meeting host will ask you to unmute so that you can state your

question/comment.

Por favor de usar el encero de levantar la mano en Zoom

para indicar que usted tiene algun comentario o pregunta.

 Todos los participantes en esta llamada estan silenciados, para que
solo los presentadores se puedan oir. Cuando usted levante su mano, manda un alerta a
la moderadora que quisiera hablar. La moderadora le quitara el silencio para

que pueda hacer su pregunta o comentario.

To speak,

click “Participants”

then
“Raise hand”

s .

Send a chat

*9
to the moderator

Raise Hand
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Diversity and Civil Rights

English

« All MBTA activities, including public meetings, are free of discrimination. The MBTA complies with all federal
and state civil rights requirements preventing discrimination on the basis of race, color, national origin,
limited English proficiency, and additional protected characteristics. We welcome the diversity from across
our entire service area. If you have any questions or concerns, please visit to reach
the Office of Diversity and Civil Rights.

Spanish

» Todas las actividades de MBTA, incluidas las reuniones publicas, estan libres de discriminacion. La MBTA
cumple con todos los requisitos de derechos civiles federales y estatales que impiden la discriminacion por
motivos de raza, color, origen nacional, dominio limitado del inglés y caracteristicas protegidas adicionales.
Damos la bienvenida a la diversidad de toda nuestra area de servicio. Si tiene alguna pregunta o
precupacion, visite www.mbta.com/titlevi para comunicarse con la Oficina de Diversidad y Derechos Civiles.
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Project Overview

This project is will provide critical accessibility upgrades, code compliance, and customer experience
improvements throughout the station

Project Benefits:
Fully accessible Ruggles Station

Improved signage and path of travel
for customers

Enhanced safety features, including
emergency generators, fire sprinklers,
fire protection, and emergency lighting

Project awarded to AECOM for station design
Design Start: Fall 2020
Budget: $100 million
Status: In Design




Existing Conditions

Columbus Avenue Entrance Commuter Rail Platform Orange Line Platform



Existing Conditions Continued

Existing Station Lobby View of Lobby at Transit Police Booth Partially Closed Exit
Stairway on Orange Line

Platform
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Proposed Station Improvements Overview

NEW ORANGE LINE
ACCESS RAMP

REARSE [0 L 1N A COMMUTER RAIL PLATFORM
SKYLIGHT REPLACEMENT ¥ O : ACCESS IMPROVEMENTS

AND ROOF IMPROVEMENTS

-
REPLACE ORANG o
LINE EXIT STAIR

~ INEW COLUMBUS
AVE ENTRANCE
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New Accessible Columbus Avenue Entrance
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* New Covered, Terraced Ramp

* Improved Connection to Lower Busway
 New Stairs

* Landscaping & Safety Improvements



Commuter Rail Platform Improvements

UP AND OVER COMMUTER LINE CONNECTION

* New Stairs and Elevators Connecting the Lower Busway and
Center Platform

* Resurfacing Platform End-to-End

* New Platform Amenities
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Orange Line Access & Egress Improvements

= _~

* New Ramp Connecting Ramp to Lobby

Reconstructed Exit Stairs from Platform to Ruggles Street
Platform Edge Repairs

New Sidewalks
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Interior Improvements

* New Faregates Installed for Orange Line Near Transit Police Booth
* Replace Doors

* New Lighting and Signage

New Roof and Skylights

Cleaning and Painting
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Project Timeline & Next Steps
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Project Timeline
100% design: Fall 2022
Preconstruction Meeting: Early 2023
Construction Begins: Spring 2023
Project Completion: Spring 2026

Next Steps

Continue coordination with DCR to develop improved
connections between Ruggles Station and the
Southwest Corridor Park

Continue coordination with the City of Boston and
Northeastern University



Contact Us

Neighborhood Outreach is ongoing

Project email address:
Rugglesimprovements@mbta.com

Project website:
www.mbta.com/Rugglesimprovements
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www.mbta.com/RugglesImprovements
mailto:RugglesImprovements@mbta.com

Questions & Answers
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Please share only one question or comment at a time.

To ask a question via phone, dial *9 and the moderator will call out the last 4 digits of your phone humber and
unmute your audio when it is your turn.

Use the “Q&A” button to submit a typed question or comment.

Press the “Raise Hand” button to share your question or comment verbally.
« After you raise your hand, wait for the moderator to recognize and unmute you before speaking.

» After you share your question or comment, we will lower your hand and you will be muted to allow the team
to respond and provide opportunities for others to participate.

[

Haise Hand

You may also submit your questions or comments if we run out of time, after the meeting, to the project
email address: rugglesimprovements@mbta.com or visit www.mbta.com/rugglesimprovements for more
information.



www.mbta.com/rugglesimprovements
mailto:rugglesimprovements@mbta.com



