
 

 

 

 

 

 
 

 

 
 

Virtual Public Meeting: 
Learn about bus schedule 
changes effective August 30, 2020 

DATE:  

Thursday, 
August 13, 2020 
from 6:00 p.m. 
to 8:00 p.m. 

LOCATION:  

Virtual 
Public 
Meeting 

REGISTER:  

mbta.com/ 
servicechanges 

EVENT DESCRIPTION 

Join the MBTA Service Planning team for a virtual public meeting 
to  learn  about  temporary schedule  changes  that go into effect 
August 30, 2020. 

The temporary changes being made are in the best interest of 
the riders in order to maximize both safety and service levels 
during the COVID-19 pandemic. 

As part of the presentation the service planning team will cover 
the following: 

• Why route changes are necessary 

• The service planning process 

• Specifcs of the service changes and impacted routes 

• Other key elements on MBTA’s response to the pandemic 

During the meeting attendees will have the opportunity to ask 
questions and provide input on future service changes. 

To learn more and sign up for the meeting visit 
mbta.com/servicechanges 

Building a better T. 

ACCOMMODATIONS 
These meetings are accessible to people with disabilities and those with limited English profciency. Accessibility accommodations and language services will 
be provided free of charge, upon request, as available. Such services include documents in alternate formats, translated materials, assistive listening devices, 
and interpreters (including American Sign Language). 

For accommodation or language assistance, please contact MassDOT’s Chief Diversity and Civil Rights Offcer by phone (857-368-8580), fax (857-368-0602), 
TTD/TTY (857-368-0603) or by email at MASSDOT.CivilRights@dot.state.ma.us. 
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